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성범죄, 폭력범죄를 위한 의사소통 도움 그림, 글자판 안내

⦁

1.

2.

3.

4.

5.

본 의사소통 도움 그림, 글자판은 의사소통에 어려움이 있는 분들을 위해 제작되었습니다. 

청각장애인, 발달장애인, 뇌병변장애인, 치매환자, 외국인 등 의사소통에 어려움이 있는 

분들이 범죄 및 폭력범죄 피해 사실에 대해 경찰관과 의사소통할 수 있습니다. 이 의사소통 

그림 글자판을 적절하게 잘 사용하기 위해 주의해야 할 점은 아래와 같습니다.

의사소통 장애에 대한 유형 및 특징 등을 잘 알아야 합니다.

장애 유무, 장애 정도와 관계없이 가능한 한 개방형 질문(~에 대해 말해 보세요. 등)을 해야 

합니다. 개방형 질문을 하여 피해자가 자기의 언어로 충분히 표현할 수 있도록 해야 

합니다. 

개방형 질문을 한 후 필요에 따라 ‘의문사’로 질문을 합니다. (예: 누가? 어디서? 무엇? 등)

되도록 도구 사용보다는 피해자의 언어로 표현할 수 있도록 하고, 꼭 도구를 사용해야 할 

경우에는 도구 사용을 주의해서 사용해야 하고 마지막 부분에 도구 사용에 대한 지식을 

가지고 있는 사람이 하도록 합니다. 

필요한 경우, 지원자를 동석하게 할 수는 있지만 최소한의 개입으로 해야 합니다.
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Good day l’m a Police Officer Let me help you!

Don`t worry If you are
ready to speak

If you need help Whenever You can get 
a help needed

Please tell to the
Police Officer

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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The Police Officer confirming the
exact damage 

they asked a question
several times

If you can`t remember please say
`I don`t know

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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hitting me
by hand or foot 

hitting me
by an objects threwing stuff at me

Is there any problem?

twisting my arm
(grabbing so hard) pulling my hair choking me

How many times? 

1 2 3 4 5↑

othersI saw (witnessed)

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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others

What things did he use to hit you? 

remote control hanger ball

belt towel cellphone

chair golf club knife

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Which part did you hit?

How painful would that?

I can't stand itmuch a lota little It really hurtsIt doesn't hurt
(no pain)

107 93 50 6 82 41

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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screamed
and cursed

He said he had
kick me out

tied my hands
and feets

didn't let me
go outside

He forced me
to do a hard jobdidn't let me sleep

1 2 3 4 5↑

othersI saw (witnessed)

What happened to you?

How many times did you do?

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Don't feed me I didn't wash up

Don't let me
go to school

stole the money Bullying and
outcasting online

My parents
fight a lot

1 2 3 4 5↑

othersI saw (witnessed)

What happened to you?

How many times did you do?

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity



- 9 -

1 2 3 4 5↑

Stalking me He keeps texting me Keep calling me

Someone's
wating

Leave things
in front of my house

damage things
like packages

I saw (witnessed) others

What happened to you?

How many times did you do?

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity



- 10 -

Touched my body Took off my clothes Forced me to hug

Sucked me Put it in me Rubbed it

othersI saw (witnessed)

Took a picture
secretly

Send a vide of
sexually deceptive
words or photos

Posted pictures or
videos of my body

on the internet

What happened to you?

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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others

I will teach you!

Your clothes
and body It can be evidence

Don't take
a shower

Don't wash
your clothes

Please tell me the part where he ejaculated

ejaculation Did you?

이용자가 용어를 어려워할 경우 해당 용어를 

직접적으로 사용하기보다 이용자가 사용하는 

단어로 표현해주시기 바랍니다.

ex) 사정 ➔ 하얀색 물

※ 

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Please tell me more.

강원도

경상북도

경상남도

충청북도

경기도

충청남도

전라북도

전라남도

제주도

서울특별시
인천광역시

대전광역시

광주광역시

대구광역시

울산광역시

부산광역시

Who When Where

others

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Acquaintance

Woman

man

Who did it?

Married
couple

Divorced
couple Couple Separated lover

Grandfather,
grandmother Mom and dad Brothers

and sisters Child

Neighborhood Friend Colleague Friends I met online

Stranger

Woman

man

others

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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What does it look like?

Necklace Ring Bracelet Earring

Tattoo Dot Scar Hair

Mustache Wrinkle Double eyelid Pupil
(of the eye)

Taller than me Shorter than meMe

Fatter than me Slimmer than meMe

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Shaved Bald head sports hair Cut hair

Bag Hat
Glasses

(Sunglasses) Wrist watch

Underwear Shirts Skirt Coat

Training Suit Slipper Running Shoes Formal Shoes

Short hair Perm hair Long hair Tied hair

Can you tell me more about that person?

Long sleeve Short Sleeve Long pants Short pants

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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월요일 화요일 수요일 목요일 금요일 토요일 일요일

LunchMorning Evening1 2 3

4 5 6

7 8 9

0 Hour Minutes

Year Month Day After▶◀Before  Now

When was it?

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

12:00 ~ 2:59 3:00 ~ 5:59 6:00 ~8:59 9:00 ~ 11:59

What season is it?

Spring Summer Fall Winter

How was the Weather

Hot day Cold Day Snowy Day Rainy Day

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Where was it?

Housing

Disabled

Station

Transportation
(Bus,Subway,taxi)

Elevator

Apartment

Company/ Office

Stair

Religious Facilities
(Church, Buddhist, temple)

Park

Multi-family Villa

Motel

Underground

Restroom

Parking Lot

School

Restaurant/Bar

Bus Station

 Chating Apps

Construction Site

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Living Room Room

Kitchen  Restroom

 OutsideInside Below SideAbove

Front Back

Do you know the
plate number? others

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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This could be a crime

Family Violence
/Dating Violence Sexual Violence Disabled Abuse

StalkingChild/Elder Abuse School Violence

It may not be a crime

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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1 2 3 4 5 6 7 8 9 0

ㅂ ㅈ ㄷ ㄱ ㅅ ㅛ ㅕ ㅑ ㅐ ㅔ

ㅋ ㅌ ㅊ ㅍ ㅠ ㅜ ㅡ

ㅁ ㄴ ㅇ ㄹ ㅎ ㅗ ㅓ ㅏ ㅣ

ㅃ ㅉ ㄸ ㄲ ㅆ

Q W E R T Y U I O O

Z X C V B N M

A S D F G H J K L

띄어쓰기
space bar

쌍자음
shift

Do you have an ID?

Do you want to be punished?

Do you want to be punished?

Name Birthdate
Contact
Number

Passport

Please tell me

대한민국 여권
REPUBLIC OF KOREA

PASSPORT

1 2 3
4 5 6
7 8 9

* 0 #

Registration
Card

Alien
Registration Card

Social
Welfare Card

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Custom patrols
for residential and

working areas
Smart
Watch

CCTV
installation

You can  apply for victim safety measures

We will inform you of the victim
protection and support procedures

you can hire a
public defender

you can do a crime
damage assessment

you can apply for
restorative police activity

you can go to temporary
lodging (5 days)

you can go
to shelter you can go to hospital

can be separated can you warn me        
     

이용자의 이해를 돕기 위해 

피해자 보호 및 지원 절차의 

각 내용에 대한 추가 설명이 

필요할 수 있습니다.

※ 

you can go home
(facility)

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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기타

Please call Please send a message Video call please

you can get a
consultation

I want to go to a counseling center
or a sunflower center

please contact me

can I delete
the video

Can I take a pill
after sex

can I gather
evidence

family/close friends

School Teacher
Interpretation
(sign language)

facility teacher

Economic and legal
support available

 can I go to shelter

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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Be aware! You can file a police report like this

visit the police
station

Search Smart public
information 

Crime Report 112 Reporting School
Violence 117 text report

Search for Internet
safety dream 

스마트국민제보 안전드림

112
1 2 3
4 5 6
7 8 9

* 0 #

117
1 2 3
4 5 6
7 8 9

* 0 #

thank you for
your hard work

if you need
the police You can get help.

WhenWhoAction Where Criminal
Types

Protection
Support

Confirming
Identity
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